Adding Tags and BT Pairing Guide
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Adding Tags and BT Pairing Guide

1. Login

Please go to Eurowatch login page and log into your account.

https://secure.eurowatchcentral.com/

[ .
Login
ﬁ Enter usemname and password below.
Incidents Usemane
Password

¢

Contact us m

Figure 1: Login page

You will be directed to the Subscriber Homepage. In the ‘Active Subscriptions’ section, click on the
button ‘Add Tag’.

Subscriber Home

[ Manage my Subscriber details Manage Subscriptions £ Renew Subscriptions
(%7
& Change your password &  Two Factor Authentication

Find your car with

TRACKSTAR — : : 2 : .
= Subscriber Details s + Active Subscriptions
N Subscriber number 7359 Tag Reference Status Certificate
A Callusat
0345 604 5433 Organisation name  Russell, Gavin 2676AR - Aston
MaV8  Aowo &
Barochan Estate Vantage Coupe
Address Chapel road
PA6 7AZ Houston (Renfrewshire)
Telephone +44 7725762019
Email address gavinrussell58@aol.com
NN e Click on the button
Active Yes ‘Add Tag,

Contact Persons

Figure 2: Subscriber Homepage
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2. Howtoadd atag

Select the option Add Tag Id.

Register tags and Bluetooth devices

Register tag/Bluetooth device details and perform commissioning/decommissioning process

@ Tracking unit

Serial number

4ASCED20COF4
W Register tag
Tag ID's Remove
BDC582E819
d53a7628f8
Click here

(O Awagi0 Je— | Tickthe option ‘Add

O Add Bluetoath phone Tag ID

Enter in the text box the Tag ID that you will find at the back of your tag.

® Add Tag ID

TagiD | TagID ] Add Tag ID
O Add Bluetooth Phone

Insert Tag ID

Click the "Add Tag ID" button.

How to add a tag
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3. How to pair up you phone

On the ‘Register tags and Bluetooth devices’ page, tick the option ‘Add Bluetooth phone’.

Register tags and Bluetooth devices

Register tag/Bluetooth device details and perform commissioning/decommissioning process

@ Tracking unit

Serial number 4A8C5D20C0F4

W Register tag
Tag ID's Remove
BDC582E819
d53a7626f
Click here
O Add Tag ID

[ O Add Bluetooth phone ]1\ Tick the option ‘Add

Bluetooth phone’

Figure 3: Add Bluetooth phone option

In the ‘Bluetooth Phone Name’ field, please enter your phones Bluetooth name, please ensure it is

inputted exactly as it is shown on your phone, including capital letters and punctuation. For help
obtaining this, please see section 5 of this guide.

Please ensure that your vehicle is outside with the engine on and that the Bluetooth on your phone is
switched on.

Click Add Bluetooth Phone. If you using only one device for the pairing please proceed to next section,
else jump to section 3.2.
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O Add Tag ID

@ Add Bluetooth phone

Bluetooth Phone Name

Phone Name ]
[ .
Bluetooth pin code
1234 Enter your Bluetooth Phone Name in
the box and click the button "Add
Bluetooth UUID Bluetooth Phone"

Add Bluetooth Phone

Figure 4: Enter your phone name and click add Bluetooth Phone

3.1 BT Pairing using mobile phone only

Once you have clicked the ‘Add Bluetooth Phone’, please jump back onto your Bluetooth screen.

Whilst the pairing is going through please remain on your Bluetooth screen and keep this screen lit up
and active (this will keep the phone visible to the unit).

If the pairing is going through successfully, you should receive a pop up asking you for a PIN to secure
the pairing. When this message appears, please promptly reply to it using 1234 as the PIN (please note
it can take between 3 and 4 minutes for this prompt to arrive).

Once the pairing has been completed, you will receive an SMS confirming that the process has been
successful and completed.

eccoo Three WiFi Call 15:44 79 s0% M
AstonMartin
Message

Aujourd’hui 15:42

Bluetooth device 'Phone name'
successfully paired.

Figure 5: Successful pairing SMS
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If the pairing is unsuccessful for any reason, you will receive an SMS advising you that the pairing has
failed. If you receive this, we advise going back onto the pairing screen and attempting the pairing again.
If you still have no luck after the retry, please visit section 6 FAQ’s.

scooo Three WiFi Call 15:42 79 % 81%mm
AstonMartin

Message
Aujourd’hui 15:42

Failure in paring 'Phone name'
device.

Figure 6: Failure in pairing SMS

Once the pairing has been completed, your phone will appear in the section named ‘Tag ID’s’ in the
‘Register tags and Bluetooth devices’ page.

Tag ID's Remove
BDCA52E819 X
d53a7625f8 X

[ Phone Name ]

Figure 7: Phone successfully paired

3.2 BT Pairing using 2 devices

Once you have clicked the ‘Add Bluetooth Phone’, whilst the pairing is going through please remain
on your Phone Bluetooth screen and keep this screen lit up and active (this will keep the phone visible

to the unit).
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You will now see the below displayed:

W Tag commission steps

Started Ended Step

D Status
2017-06-15 15:41:18 Register Bluetooth device Chris Waiting

Figure 8: Registering BT device waiting for confirmation

This indicates that the message has been sent to your tracking unit asking it to search for a nearby
Bluetooth device with the name you have provided.

Once the unit has detected your phone it will send a message to your phone to try and secure the
connection, the below will be displayed:

W Tag commission steps

2017-06-15 15:44.04 2017-06-15 154513 Register Bluetooth device Chris Success
2017-06-15 15:45:17

Bluetooth pin code Chris Waiting

Figure 9: Bluetooth Pin Code waiting for confirmation

At this point attention should be shifted onto your phone as after a short amount of time you should

receive a pop up on your phone asking for a PIN code, when this displays please reply to the request
using the PIN code 1234.

Once the pairing has been completed you will receive a success message and your phone will also
appear in the section named ‘Tag ID’s’ in the ‘Register tags and Bluetooth devices’ page.

#0c00 Three WiFi Call 15:44 1@} 80% MM
AstonMartin
Message

Aujourd’hui 15:42

Bluetooth device 'Phone name'
successfully paired.

Figure 10: Failure in pairing SMS
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Tag ID's Remove
BDCA582E819 X
d53a7628fe X

[ Phone Name ] X

Figure 11: Phone successfully paired
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4. Removal of tags or phone pairings

Please ensure your vehicle is outside with the engine on

In the section Tag ID’s you will see a list of all of devices currently paired

Tag ID's Remove
BDC582E819
d53a762613
iPhone

Figure 12: List of paired devices
Please click on the ‘X’ relating to the device you would like to remove.

The below will now display

9 Tag decommission steps

ID Started Ended D Status

31904 2017-06-15 15:49:29 Chris Waiting

Figure 13: Removing a device awaiting confirmation

Once the device has been successfully removed you will see the below and the device will no longer
show in your Tag ID’s section

W Tag decommission steps

1D Started Ended 1D Status

31904 2017-06-15 15:49:29 2017-06-15 15:50:10 Chris Success

Figure 14: Device successfully removed
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5. Find your phone name

5.1 Android

To find your Bluetooth phone Name, please goto You should see your phone name below the
Settings, under the Wireless & networks menu, Bluetooth toggle.

select the option Bluetooth settings. Make sure

Bluetooth is enabled.

ireless & network settings < § Bluetooth

Airplane mode My device
Disable all wireless connections D GT-19300
WiFi

Connected to FCC-Wfi

Paired devices

) O
settlngs
L. manage wireless access points O Pavla Car

Bluetooth o Test A2DP

Bluetooth settings
(1IiSC()\?er‘ab(I(t3f .

ethering & portable hotspot
your phone's mobile data connection
or as a portable Wi-Fi hotspot

settings
Set up & manage Virtual Private Networks

/DN <)

Figure 15: Bluetooth settings Figure 16: Phone Name
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5.2 Iphone

To find your Bluetooth phone Name, please goto You should see the message 'Now discoverable
Settings, select the option Bluetooth. as ‘Bluetooth Phone Name’ below the
Bluetooth toggle.

eeeee ATET M-Cell 4G 1:41 PM L. 00000 ATET & 2:25 PM 79 % 91% .

Settings £ Settings Bluetooth

Airplane Mode Bluetooth ()

Wi-Fi Off [ Now discoverable as “Ally’s iPhone” ]
[ Bluetooth On ] MELEVICES
(‘A’) Cellul Ally's iPad Air Not Connected @
'si t Connected (i

(@) __— o Ally's iPhone Not Connected (7)

Select the Option Allyson’s iMac Not Connected @
“Bluetooth” ‘ . )
S— Center Ally’s MacBook Air Not Connected @
Control Center HandsFreeLink Not Connected @

Do Not Disturb

OTHER DEVICES >

Figure 17: Bluetooth Settings

Figure 18: Phone name
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5.3 Windows Phone

To find your Bluetooth phone Name, please goto To make your phone discoverable, swipe down
Settings and navigate to System, About. Your from the top of the screen to open action center,
phone name appears under the heading Device then select Expand. Make sure Bluetooth is
Name. turned on and select Connect.

g

Connect

Phabulo

Edit name

Model: NOKIA

Carrier: AT&T

Software: Windows® 10 Mobile Technical
Preview

Connect Battery saver
oz &
VPN Location

| ¥ | )

Maobile
Cellular data | hotspot

7 3

More info

Contoso Not connected

Get help?

Call support:

Figure 19: Settings > System > About

=

Flashlight

e @

Airplane mode Camera
») %
Quiet hours Automatic

@ o

Rotation lock  All settings

Figure 20: Bluetooth Connect

Find your phone name
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6. FAQ's
6.1 Where do | find my phones Bluetooth Name?

For information on where to find your Bluetooth name, please see section 5 of this guide.

6.2 My Phone pairing is failing on the first stage, what is the problem?

W Tag commission steps

Started Ended Step D Status

2017-06-15 15:41:18 2017-06-15 15:41:58 Register Bluetooth device Chris Failure

Figure 21: Phone pairing failing on first stage

If your pairing is failing on the first stage this indicates that the unit is not able to find a nearby Bluetooth
device under the name provided. Please....

e Turn your Bluetooth on and off again

e Disconnect to any devices your phone is currently connected to (handsfree etc)

e Double check that the name has been inputted exactly as it is displayed on your phone,
including any capital letters and punctuation

It could also be that the system is not picking up a strong enough GSM signal to send the messages
back and forth so please ensure you are in an area of good mobile phone signal.

6.3 My phone pairing is failing on the second stage, what is the problem?

W Tag commission steps

Started Ended Step [[s] Status
20170515 15:44:04 2017-06-15 154513 Register Bluetooth device Chris Success
2017-06-15 154517 270615154710 Bluetooth pin code Chris Failure

Figure 22: Phone pairing failing on second stage

FAQ's O TELETRAC NAVMAN




Adding Tags and BT Pairing Guide

If your pairing is failing on the second stage, it indicates that the unit has not received the PIN
confirmation that you should have been prompted for on your phone

Please attempt the pairing again ensuring that:

e As soon as the prompt for the PIN arrives on your phone you reply as soon as possible, as the
system will only wait 90 seconds for your response
e You are accurate in your reply

e You have pressed pair/reply on the message after inputting the PIN — without this the PIN will
not be sent back to the unit

For any further assistance, please contact our Support Team on

Monday — Friday, 09:00 —17:30.

FAQ's O TELETRAC NAVMAN
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